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USPS-LR-I-196 consists of two diskettes. SECE o T e ey
Diskette 1 contains two files in PDF format.
. sojt1.pdf Structured On-the-Job Training, Core Processes,

Workbook, Course #23Q01-06, NSN #7610 040009881 (December 23,

1999).

. ssapa.pdf Sales and Services Associate Training, Associate's

Workbook, NSN #7610 040008860, Course 23501-02 (October 1, 1999).
Diskette 2 contains one file. This file is a PDF file zipped using WINZIP.

o ssacl.zip Sales and Services Associate Training, Facilitator’s

Guide, NSN#7610 040008859, Course 23501-02 (September 1999).



